
This manual has been prepared to clarify frequently
asked questions related to Foreign Exchange (FX) 
operations, as well as to outline the key activities

performed by our FX Operations Team and the
available contact channels.

Our objective is to provide a clear and
comprehensive resource that supports a better
understanding of FX Operations and promotes a 

more transparent and efficient process.



What is Foreign Exchange (FX)?
1

How can I receive and make international payments through HSBC?

2

What documentation is required to contract a FX transaction?3

How is Income Tax calculated on a FX transaction?

4

Where can I find my FX receipts, such as                     SWIFT, contract and DARF?

6

I still have some questions, who should I       c           contact?7

What are SCE-IED and SCE-Crédito (formerly RDE-IED and RDE-ROF), and what are they used for?
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© Copyright BANCO HSBC S.A. (“HSBC”) 2026.
All rights reserved. By accepting this document, the recipient agrees to be 
bound by the following obligations and limitations. 
No part of this document may be reproduced, stored, distributed or 
transmitted in any form without the prior written permission of HSBC. 
Distribution of this document in or from certain jurisdictions may be restricted 
or prohibited by law. 
Recipients are required to inform themselves of, and comply with, all such 
restrictions or prohibitions and HSBC accepts no liability to any person in 
relation thereto. HSBC accepts no liability to any person in relation to the 
distribution of this document in any jurisdiction. 
The information provided in this document (i) is for reference and information 
purposes only (ii) is for the exclusive use of the persons to whom it is provided 
by HSBC, (iii) shall not be copied or reproduced, stored in a retrieval system, or 
distributed, in any electronic or physical form, communicated, transmitted or 
disclosed in whole or in part in any form or by any means electronic, 
mechanical, photocopying, recording, or otherwise by recipients to any other 
person nor should any other person act on it. 
This document remains the property of HSBC and on request this document, 
and all other materials provided by HSBC relating to proposals, data or 
information contained herein, must be returned and any copies destroyed. 
The present communication does not, in any manner, constitute an offering or 
advertisement of the products or services referred to herein, if applicable. 
Nothing in this document shall be regarded as a binding offer from HSBC to 
you, nor as creating any form of legal relationship with HSBC. It is not intended 
that this document be perceived as a promise to lend or offer any other 
product or service by any HSBC Group Entity, in any jurisdiction, to you. 
The recipient is solely responsible for making its own independent 
investigation and appraisal of the risks, benefits and suitability to and for it of 
the products, investments, services and/or transactions referred to in this 
document and the issue of this document shall not be regarded as creating 
any form of advisory or other relationship. Nothing in this document may be 
construed as a general financial, strategic or other specialist or technical 
advice, including legal, tax, financial modelling, regulatory, investment, 
accountancy or audit advice from HSBC to you. HSBC recommends that before 
you make any decision or take any action that might affect you or your 
business, you consult with suitably qualified professional advisers to obtain 
the appropriate financial, legal, accounting, tax or other advice. 
HSBC gives no undertaking, and is under no obligation, to provide the 
recipient with access to any additional information or to update, revise or 
supplement this document or any additional information or to correct any 
inaccuracies in it which may become apparent, and it reserves the right, 
without giving reasons, at any time and in any respect to amend or terminate 
discussions relating to the situation(s) described herein. 
The information contained in this document may include information from 
third parties who HSBC believe to be reliable, but such information will not 
have been independently verified by HSBC. Except in the case of fraudulent 
misrepresentation, HSBC expressly disclaims any responsibility to the 
maximum extent permitted by law for any loss or damage arising out of the 
provision or use of this information (including without limitation, incidental or 
consequential damages).
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