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Versao vigente a partir de 28/08/2024

REGRAS E PARAMETROS DE ATUACAO
DO BANCO HSBC S.A.

O BANCO HSBC S.A,, instituicao financeira
com sede na Avenida Presidente Juscelino
Kubitschek, n°® 1.909, 19° andar, Torre Norte,
Sao Paulo Corporate Towers, CEP 04551-
903, na Cidade de Sao Paulo, Estado de Sao
Paulo, inscrita no Cadastro Nacional de
Pessoas Juridicas do Ministério da Economia
("CNPJ/ME") sob o n.° 53.518.684/0001-84
("HSBC"), em atencao ao disposto no art. 4°
da Resolucdo da Comissao de Valores
Mobiliarios (“CVM") n° 35, de 26 de maio de
2021, e alteracoes posteriores (“RCVM 35”),
e com o objetivo de atuar na qualidade de
Intermediario nos mercados organizados de
negociacado e/ou de registro de ativos
financeiros e valores mobiliarios (“Mercados
Organizados”) administrados pela B3 S.A. —
Brasil, Bolsa, Balcdo (doravante “B3"),
define, nos termos do “Manual de Normas de
Intermediario de Valores Mobiliarios”,
conforme atualizado ("Manual de
Normas”), por meio deste documento, as
regras que pautam a sua atuagdo nos
referidos mercados (“Regras e
Parametros”).

Indicacdo dos seguintes diretores, conforme
o estabelecido no artigo 5° da RCVM 3b:

1) Diretor estatutario responséavel pelo
cumprimento das normas estabelecidas pela
RCVM 35

Nome: Mauricio Trepiche
CPF n°.: 312.956.668-63

2) Diretor estatutario responsavel pela
supervisao dos procedimentos e controles
internos da RCVM 35

Nome: Fabio Weizenmann
CPF n°.: 223.400.368-79

As palavras utilizadas em mailsculo terdo o
significado a elas atribuido na RCVM 35, ou
no Manual de Normas da B3, exceto se
forem definidas nestas Regras e Pardmetros
de forma diversa.

Version in effect as of 28/08/2024

OPERATING RULES AND PARAMETERS
OF BANCO HSBC S.A.

BANCO HSBC S.A. a financial institution
with registered office at Avenida Presidente
Juscelino Kubitschek, n® 1.909, 19° andar,
Torre Norte, Sado Paulo Corporate Towers,
CEP (Postal Code) 04551-903, in the City of
Sao Paulo, State of Sdo Paulo, enrolled with
the National Corporate Taxpayer's Register of
the Ministry of Economy (“CNPJ/ME") under
No. 53.518.684/0001-84 (“HSBC"), in
compliance with the provisions of article 4 of
the Resolution of the Brazilian Securities
Commission ("CVM") No. 35, of May 26,
2021, as amended ("RCVM 35"), and with
the purpose of acting as an Intermediary in
the securities and financial assets registration
and/or trading organized markets
(“Organized Markets”) managed by B3
S.A. — Brasil, Bolsa, Balcdo (hereinafter
referred to as “B3"), establishes, pursuant to
the “Securities Intermediary Rules Manual”,
as amended (“Rule Manual”), through this
document, the rules that guide its
performance in said markets (“Rules and
Parameters”).

Appointment of the following officers, as
established in article 5 of RCVM 35:

1) Statutory officer responsible for
compliance with the rules established by

RCVM 35

Name: Mauricio Trepiche

CPF (Individual Taxpayers' Register) No.:
312.956.668-63
2) Statutory officer responsible for

supervising RCVM 35 internal procedures
and controls

Name: Fabio Weizenmann
CPF (Individual Taxpayers' Register)
223.400.368-79

No.:

The words used in capital letters have the
meaning assigned to them in RCVM 35, or in
the B3 Rule Manual, unless otherwise
defined in these Rules and Parameters.
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As Regras e Pardmetros sdo parte integrante
da ficha cadastral e/ou do contrato firmado
com o Cliente, quando aplicavel.

O HSBC, na conducao de suas atividades,
seguira, em sintese, os seguintes principios:

a) Probidade na conducdo de suas
atividades;
b) Zelo pela integridade do mercado,

inclusive quanto a selecao de Clientes e a
exigéncia de depdsito de garantias;

c) Capacitagcdo para
atividades;

desempenho das

d) Suprir ou indicar caminhos a seus Clientes
com/sobre informacdes sobre produtos,
riscos e, quando e se aplicavel, mecanismos
de ressarcimento de prejuizos, estabelecidos
pelos Mercados Organizados;

e) Diligéncia no cumprimento de Ordens;

f) Obrigacdo de obter e apresentar a seus
Clientes informacdes  necessarias ao
cumprimento de Ordens;

g) Adocédo de providéncias no sentido de
evitar a realizacao de operaces em situacao
de conflito de interesses e assegurar, no que
aplicavel, tratamento equitativo a seus
Clientes;

h) Suprir seus Clientes, em tempo habil, com
a documentacado ou informacodes referentes
aos negocios realizados; e

i) Atuar na protecao dos dados e informacoes
de seus Clientes e do HSBC, nos termos da
Lei Geral de Protecao de Dados (Lein° 13.709
de 14/08/2018) e da Politica de Privacidade
que pode ser acessada por meio do link
(https://www.business.hsbc.com.br/-
/media/library/markets-
selective/brazil/pdf/politica-de-privacidade-

The Rules and Parameters are an integral part
of the Registration Form and/or the
agreement entered into with the Customer,
where applicable.

HSBC, in conducting its activities, will follow,
in summary, the following principles:

a) Probity in conducting its activities;

b) Ensure the market's integrity, including
with regard to the selection of Customers and
the requirement to deposit collateral;

c) Training for the performance of its
activities;

d) Provide or indicate ways to its Customers
with/on information about products, risks
and, when and if applicable, mechanisms for
reimbursing losses, established by the
Organized Markets;

e) Diligence in the fulfillment of Orders;

f) Obligation to obtain and present to its
Customers information necessary for the
fulfillment of Orders;

g) Adoption of measures to avoid carrying
out operations in a situation of conflict of
interest and to ensure, where applicable,
equal treatment to its Customers;

h) Supply its Customers, in a timely manner,
with documentation or information regarding
the trades carried out; and

i) Act to protect the data and information of
its Customers and HSBC, under the terms of
the General Data Protection Law (Law No.
13.709 of 08/14/2018) and the Privacy Policy
that can be accessed through the link
(https://www.business.hsbc.com.br/-
/media/library/markets-
selective/brazil/pdf/external-privacy-notice-

hsbc-br.pdf).

O HSBC recomenda a leitura atenta da
referida politica e reforca que quaisquer
duvidas podem ser enderecadas por meio de
formulério especifico cujo acesso esté
disponivel na politica.

CAPITULO 1 - VALORES MOBILIARIOS

en.pdf).

HSBC recommends careful reading of the
aforementioned policy and reinforces that
any doubts can be addressed through a
specific form, which can be accessed in the

policy.

CHAPTER 1 - SECURITIES
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1. CADASTRO DE CLIENTE

O Cliente, antes de iniciar suas operagoes
nos Mercados Organizados administrados
pela B3 devera fornecer ao HSBC e manter
atualizadas todas as informacgdes (cadastrais
e necessarias para o adequado processo de
diligéncia e de conhecimento do Cliente —
Know Your Customer ou KYC) solicitadas,
mediante o preenchimento e a assinatura da
ficha cadastral com o HSBC, além de
entregar copias de documentos
comprobatérios e outros documentos que
sejam necessarios para tal finalidade,
conforme a legislacao em vigor e as politicas
globais do Grupo HSBC.

O procedimento de conhecimento do Cliente
(KYC), de acordo com normas internas do
HSBC - que determinam, inclusive, o nivel de
risco do Cliente — bem como, a anélise dos
dados e documentos apresentados, além da
consulta as informacdes publicas existentes
em sistemas de investigacdo do HSBC
precedem e serao determinantes para o
relacionamento comercial com o HSBC.

No processo de identificacdo dos Clientes, o
HSBC adotara os seguintes procedimentos:

. |dentificacado do Cliente e manutencao
dos cadastros atualizados na extensao
exigida pela regulamentacao em vigor, em
especial a Resolucdo CVM n° 50, de 31 de
agosto de 2021 (“RCVM 50"), e alteracoes
posteriores, pelas politicas globais do Grupo
HSBC e nas regras editadas pela B3;

. No caso de cadastramento
simplificado de Investidor Ndo Residente nos
Mercados Organizados de valores
mobiliarios, atenderd os requisitos previstos
nas regras editadas pela CVM, em especial a
RCVM 35 e a RCVM b0, e nas regras editadas
pela B3;

. Atualizacao dos dados cadastrais dos
Clientes ativos em intervalos nao superiores
a b (cinco) anos;

. Permissdao de novas operacdes com
Clientes inativos apenas mediante a
atualizacao de seus respectivos cadastros;

o Adocéo continua de regras,
procedimentos e controles internos visando
a confirmacéao das informacodes cadastrais, a

1. CUSTOMER REGISTRATION

The  Customer, before starting its
transactions in the Organized Markets
managed by B3 must provide HSBC with and
keep updated all the information (registration
information and information necessary for
the proper diligence and Know Your
Customer or KYC process) requested, by
filling out and signing the registration form
with HSBC, in addition to delivering copies of
supporting documents and other documents
that are necessary for this purpose, in
accordance with current legislation and the
global policies of the HSBC Group.

The Know Your Customer (KYC) procedure, in
accordance with HSBC's internal rules —
which also determine the Customer’s risk
level — as well as the analysis of the data and
documents submitted, and consultation of
public information existing in HSBC's
investigative systems precede and will be
decisive for the commercial relationship with
HBSC.

In the process of identifying Customers,
HSBC will adopt the following procedures:

. |dentification of the Customer and
maintenance of the records updated to the
extent required by the regulations in force, in
particular CVM Resolution No. 50, of August
31, 2021 ("RCVM 50”), and subsequent
amendments, by the global policies of the
HSBC Group and the rules published by B3;

. In the case of simplified registration of
a Non-Resident Investor in the securities
Organized Markets, it will meet the
requirements set out in the rules published by
CVM, in particular RCVM 35 and RCVM 50,
and in the rules published by B3;

. Updating the registration data of active
Customers at intervals not exceeding b years;

o Permission for new transactions with
inactive Customers only by updating their
respective records;

. Continuous  adoption  of  rules,
procedures and internal controls aimed at
confirming registration information,
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manutencdo dos cadastros atualizados e a
identificacdo dos beneficiarios finais das
operacgodes, conforme legislacdo aplicavel ao
produto e ao mercado de atuacao, de forma
a evitar, por seu intermédio, o uso indevido
do sistema da B3 ou de outra entidade
registradora autorizada a funcionar pelo
Banco Central do Brasil, por terceiros, ou
ainda, para lavagem de dinheiro,
financiamento ao terrorismo e/ou fraude;

. Classificagcdo de Clientes ativos por
grau de risco de lavagem de dinheiro e
financiamento ao terrorismo e/ou fraude;

. Identificacdo das pessoas
politicamente expostas (PPE) e adocdo de
procedimentos de supervisao mais rigorosos
dos relacionamentos e operacoes
envolvendo essas pessoas, com especial
atencdo a propostas de inicio de
relacionamento, e a manutencao de regras,
procedimentos e controles internos para
identificar Clientes que se tornaram tais
pessoas apos o inicio do relacionamento com
o HSBC, sempre em conformidade com a
legislacao aplicavel ao produto e ao mercado
de atuacao;

° Manutencao das informacdes contidas
nos cadastros dos Clientes, com o0s
respectivos documentos, inclusive daquelas
que nao sejam de inclusao obrigatéria no
sistema da B3, para eventual apresentacao a
B3, a CVM ou ao Poder Judiciério.

O Cliente devera, ainda, informar ao HSBC
quaisquer alteracdes que vierem a ocorrer
em seus dados cadastrais no prazo de 10
(dez) dias, a contar da referida alteracao.

Com isso, é atribuido um nivel de risco ao
Cliente que é acompanhado durante todo o
periodo de relacionamento com o HSBC.

2. ORDENS E
DERIVATIVOS

OPERACOES DE

Ordem é o ato prévio pelo qual o Cliente, ou
seu preposto, determina que o HSBC registre
operacédo com valor mobiliario, em seu nome
e nas condicdes que especificar (“Ordem”
ou “Ordens”, quando referidas no plural).

O HSBC acatard Ordens transmitidas
verbalmente e por escrito. Sdo verbais as
Ordens recebidas por telefone ou outros
sistemas de transmissao de voz. Sdo Ordens

maintaining updated records, and identifying
the final beneficiaries of the transactions, in
accordance with the legislation applicable to
the product and the market in which it
operates, in order to avoid, through it, the
misuse of the system owned by B3 or other
registry entity authorized by the Brazilian
Central Bank, by third parties, or for money
laundering, terrorist financing and/or fraud;

° Classification of active Customers by
risk of money laundering or terrorist
financing and/or fraud;

. Identification of Politically Exposed

Persons (PEP) and adoption of stricter
supervision procedures for relationships and
transactions involving these persons, with
special attention to proposals for starting a
relationship, and the maintenance of rules,
procedures and internal controls to identify
Customers who have become such persons
after the beginning of the relationship with
HSBC, always in compliance with the
legislation applicable to the product and to
the market in which they operate;

. Maintenance of the information
contained in the Customers' records, with the
respective documents, including those that
are not of mandatory inclusion in the B3
system, for possible submission to B3, CVM
or the Courts.

The Customer must also inform HSBC of any
changes that may have occurred in their
registration data within a period of ten (10)
days from the change.

With that, a level of risk is assigned to the
Customer that is monitored throughout the
period of the relationship with HSBC.

2. DERIVATIVE TRANSACTIONS AND
ORDERS

An order is a prior act by which the Customer,
or its agent, determines that HSBC register a
transaction with security, in its name and
under the conditions specified (“Order” or
“Orders”, when referred to in the plural).

HSBC will accept Orders sent verbally and in
writing. Orders received by telephone or
other voice transmission systems are verbal.
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por escrito aquelas transmitidas das
seguintes formas: e-mail, servicos de
mensagem instantanea (Bloomberg,

Reuters), fac-simile, ou quaisquer outros
meios que venham a ser permitidos pelo
HSBC, nos termos da regulamentacao
vigente, desde que seja possivel evidenciar o
horario de seu recebimento, autenticidade,
integridade, autoria e as condigdes para a
sua execucao.

A atividade do HSBC que se enquadra,
atualmente, como intermediacdo de valores
mobiliarios é apenas o registro, em mercado
de balcao organizado, feito perante a B3 ou
outra entidade registradora autorizada a
funcionar pelo Banco Central do Brasil, de
operagdes de derivativos previamente
acordadas e celebradas bilateralmente em
balcdo nao organizado entre o HSBC e seus
clientes (“Operacoes de Derivativos” ou
“Operacao de Derivativo”).

Para as Operacboes de Derivativos, nao é
necessario que o HSBC observe o disposto
nos artigos na RCVM 35, nos termos do
Processo CVM RJ-2012-139, julgado na
reunido do Colegiado da Comissao de
Valores Mobiliarios realizada em 29.01.2013.

As formas de contratacdo e demais
procedimentos operacionais relacionados as
Operacdes de Derivativos encontram-se no
contrato de derivativos assinado pelo Cliente
com o HSBC previamente a celebracdo de
qualquer Operacéo de Derivativo.

O HSBC nao realiza, atualmente, nenhuma
outra atividade de intermediacdo de valores
mobiliarios nos mercados organizados
administrados pela B3 e, portanto, néao
aceitara, num primeiro momento, Ordens
gue envolvam por exemplo, negociacao em
nome do Cliente de valores mobiliarios no
mercado organizado secundario de balcao
de titulos de renda fixa administrado pela B3,
bem como nos termos do Processo CVM
RJ2012/139, julgado na reunido do Colegiado
da Comisséao de Valores Mobiliarios realizada
em 29.01.2013.

O HSBC acatard Ordens de operacoes pelo
prazo determinado pelo Cliente na emisséao
da Ordem.

2.1. RECUSA DE ORDENS

Written Orders are those sent in the following
ways: email, instant messaging services
(Bloomberg, Reuters), facsimile, or any other
means that may be permitted by HSBC,
pursuant to current regulations, provided that
it is possible to evidence the time of receipt,
authenticity, integrity, authorship and the
conditions for their execution.

HSBC's activity, that is currently classified as
securities intermediation, applies only for the
registration, in an organized market, within
B3 or other registry entity authorized by the
Brazilian Central Bank, of derivative
transactions previously agreed and executed
bilaterally in an unorganized over-the-counter
market between HSBC and its customers
(“"Derivative Transactions” or “Derivative
Transaction”).

For Derivative Transactions, it is not
necessary for HSBC to comply with the
provisions of the articles of RCVM 35,
pursuant to CVM Process RJ-2012-139, tried
at the meeting of the Board of the Brazilian
Securities Commission held on 01.29.2013.

The ways of contracting and other
operational procedures related to Derivative
Transactions are found in the derivative
agreement signed by the Customer with
HSBC prior to the execution of any Derivative
Transaction.

HSBC currently does not carry out any other
securities intermediation activity on the
organized markets managed by B3 and,
therefore, will not accept, at first, Orders that
involve, for example, trading on behalf of the
Client of securities on the secondary
organized market fixed-income securities
managed by B3, as well as under the terms
of CVM Process RJ2012/139, judged at the
meeting of the Board of the Securities and
Exchange Commission held on 01.29.2013.

HSBC will accept transaction Orders for the
period determined by the Customer when
issuing the Order.

2.1. ORDER REFUSAL
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O HSBC nao aceitard nem executard Ordens
de Clientes que se encontrarem,
independentemente do motivo, (i) impedidos
de operar no mercado de valores mobiliarios
ou (ii) sem cadastro ou com seu cadastro
desatualizado, nos termos da
regulamentacéo aplicavel.

Quando a Ordem for transmitida por escrito,
o HSBC formalizara a eventual recusa
também por escrito. Contudo para as Ordens
transmitidas eletronicamente, as quais séo
consideradas por escrito, a formalizacdo da
eventual recusa ou interrupcao de execugao
ja iniciada, se dara pelo préprio sistema
acessado pelo Cliente, por telefone e ou por
e-mail, observado o cadastro do Cliente.

O HSBC ira estabelecer, a seu exclusivo
critério, limites operacionais elou
mecanismos que visem, dentre outros, a
limitar riscos a seu(s) Cliente(s), em
decorréncia da variacdo de cotacao e
condicbes excepcionais de  mercado,
podendo recusar-se a executar total ou
parcialmente as Ordens e as operacoes
solicitadas nos termos destes limites e
mecanismos e da regulamentacao aplicavel.

Toda e qualquer Ordem, enquanto nao
executada total ou parcialmente, poderéa ser
cancelada por iniciativa do préprio Cliente ou
por outra pessoa por ele expressamente
autorizada, ou automaticamente por nao
serem passiveis de execugcdo, ou por
iniciativa do HSBC, nos termos destas
Regras e Pardmetros e do contrato celebrado
entre HSBC e Cliente.

3. REGISTRO
ORDENS

E EXECUCAO DE

O HSBC registrara as Ordens recebidas por
meio de sistema informatizado, o qual
atribuira a cada Ordem um ndmero
sequencial de controle, data de emissao e
horario de recebimento.

Em tempo héabil, para permitir o devido e
adequado controle das Ordens emitidas
diretamente pelo Cliente, o HSBC confirmara
a execucao das Ordens de Operacdes, bem
como as condicbes em que foram
executadas.

Apds a concordancia do Cliente e do HSBC
em relacdo aos termos e condicdes de
Operagdes de Derivativos na forma do

HSBC will not accept or execute Orders from
Customers who are, regardless of the reason,
(i) prevented from operating in the securities
market or (ii) without registration or with their
registration outdated, under the terms of the
applicable regulation.

When the Order is sent in writing, HSBC will
formalize the eventual refusal also in writing.
However, for Orders sent electronically,
which are considered to be in writing, the
formalization of any refusal or interruption of
execution that has already started, will be
done by the system accessed by the
Customer, by telephone, and/or by email,
subject to the Customer’s registration.

HSBC will establish, at its sole discretion,
operational limits and/or mechanisms aimed,
among others, at limiting risks to its
Customer(s), as a result of quotation variation
and exceptional market conditions, and may
refuse to execute all or part of the Orders and
the operations requested under the terms of
these limits and mechanisms and the
Applicable Regulation.

Any and all Orders, while not executed in
whole or in part, may be canceled at the
Customer’s request or by another person
expressly  authorized by them, or
automatically because they are not capable
of execution, or at the initiative of HSBC,
under the terms of this Rules and Parameters
and the agreement entered into by HSBC and
the Customer.

3. ORDERS REGISTRATION AND
EXECUTION

HSBC will register the Orders received
through a computerized system, which will
assign to each Order a sequential control
number, date and time of receipt.

In a timely manner, to allow due and
adequate control of Orders issued directly by
the Customer, HSBC will confirm the
execution of the transaction Orders, as well
as the conditions in which they were
executed.

After the Customer and HSBC agree to the
terms and conditions of  Derivative
Transactions pursuant to the derivative
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contrato de derivativos, caberd ao Cliente
assinar a Confirmacao que seja apresentada
pelo HSBC conforme o acordo contratual. A
assinatura da Confirmacgéao deve ser feita por
representantes legais devidamente
autorizados na forma da lei, como diretores
estatutarios ou mandatéarios/procuradores.

4. PESSOAS AUTORIZADAS A
CONTRATAR OPERACOES DE
DERIVATIVOS

O Cliente se compromete a apresentar os
respectivos instrumentos que comprovem 0s
poderes dos signatarios da Confirmacéao ao
HSBC (ex.: mandato, estatuto social, atos
societarios ou documento equivalente que
oficialize tais poderes), que serao arquivados
junto ao dossié cadastral do Cliente. O
Cliente deve, ainda, informar ao HSBC sobre
a eventual alteracdo no seu quadro de
mandatarios ou diretores, no prazo de 10
(dez) dias a contar do evento, sendo que o
HSBC podera considerar tais pessoas como
representantes legais enquanto nao for
informado de forma diversa pelo Cliente.

4.1. OPERACOES EM
BENEFICIO DE TERCEIROS

NOME OU

O HSBC pode negociar com sua contraparte
em transacoes de seu segmento de negdcios
chamado Markets & Securities Services,
incluindo, mas nao limitado a Operacdes de
Derivativos e/ou operagcbes de cambio
(conjuntamente, “Operacoes”). Os termos e
condicdes abaixo se aplicam a todas essas
Operacodes entre a contraparte e o HSBC.

Tendo em vista que o HSBC contratou ou
pode vir a contratar uma ou mais Operacoes
com uma contraparte, a contraparte se
compromete e garante que esta negociando,
executando e transacionando em seu proprio
nome e em seu préprio interesse, a menos
que a contraparte tenha expressamente
comunicado ao HSBC, antes de qualquer
negociacdo de uma Operacdo, que estd
agindo como procurador, corretor, gestor de
recursos de terceiros ou de outra forma em
nome ou em beneficio de outra pessoa,
conforme permitido pelas leis e normas
brasileiras.

A menos que a contraparte tenha cumprido
com os termos e condicOes destas Regras e
Pardmetros de Atuacdo e do Contrato, a
contraparte serd considerada como Cliente

agreement, it will be up to the Customer to
sign the Confirmation presented by HSBC in
accordance with the contractual agreement.
The confirmation must be signed by legal
representatives duly authorized in
accordance with the law, such as statutory
officers or agents/attorneys.

4. PERSONS
CONTRACT
TRANSACTIONS

AUTHORIZED TO
DERIVATIVE

The Customer undertakes to submit the
respective instruments that prove the powers
of the signatories of the Confirmation to
HSBC (e.g.: power of attorney, articles of
incorporation, corporate acts or equivalent
document that makes such powers official),
which will be filed with the Customer's
registration file. The Customer must also
inform HSBC of any change in its attorneys
or officers, within ten (10) days of the event,
and HSBC may consider such persons to be
legal representatives until it is informed of by
the Customer.

4.1. TRANSACTION ON BEHALF OF OR
FOR THE BENEFIT OF THIRD PARTIES

HSBC may negotiate with its counterparty in
transactions of its business segment called
Markets & Securities Services, including, but
not limited to, Derivative Transactions and/or
foreign exchange transactions (collectively,
“Transactions”). The terms and conditions
below apply to all such Transactions between
the counterparty and HSBC.

Given that HSBC has entered into or may
enter into one or more Transactions with a
counterparty, the counterparty undertakes
and warrants that it is negotiating, executing
and transacting on its own behalf and in its
own interest, unless the counterparty has
expressly agreed to communicate to HSBC,
before negotiating any Transaction, that it is
acting as an attorney, broker, third party
asset manager or otherwise on behalf or for
the benefit of another person, as permitted
by Brazilian laws and rules.

Unless the counterparty has complied with
the terms and conditions of these Operating
Rules and Parameters and the Agreement,
the counterparty will _be considered a
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do HSBC, sua contratante e contraparte legal

Customer of HSBC, its contracting party and

em tais Operacdes, permanecendo vinculada
aos seus termos e condigdes na forma da lei.

Se a contraparte estiver negociando,
executando ou transacionando qualquer
Operagdo como representante legal ou, em
nome ou em beneficio de outra pessoa ou
fundo de investimento, entdo, ao fazé-lo, tal
contraparte:

(i) Comunicara claramente esse fato ao
HSBC antes que qualquer negociacdo de
uma Operacéao seja realizada;

(ii) Conforme solicitacdo do HSBC,
fornecera quaisquer documentos,
autorizaces concedidas por um terceiro ou
acordos entre a contraparte e o terceiro, a
critério do HSBC, como evidéncia e/ou
comprovagdo do seu poder juridico de
atuacdo em nome do terceiro perante o
HSBC, conforme seja necessario para que o
HSBC possa cumprir as normas e politicas
internas as quais esté sujeito;

(i)  Estd expressamente autorizada pelo
terceiro, ou estd agindo nos limites e em
conformidade com os poderes outorgados a
contraparte pelo terceiro, ou por lei, contrato
ou norma, de acordo com o Cdédigo Civil
Brasileiro e a regulamentacao bancéria e de
valores mobilidrios aplicaveis; e

(iv) A contraparte compreende, no que diz
respeito as operacodes de cambio, que é uma
infracdo  administrativa nao identificar
corretamente as partes no contrato de
cédmbio, e que a contraparte poderd estar
sujeita a penalidades impostas pelo Banco
Central do Brasil.

Em qualquer negociacao ou outra situacao
em que a contraparte seja representante
legal ou atue em nome ou em beneficio de
qualquer outra pessoa ou fundo de
investimento, se a contraparte nao divulgar
esse fato e/ou identificar essa pessoa ou
fundo de investimento para o HSBC, o HSBC
ird trata-la como Cliente final do contrato
com o HSBC e, para todos os fins
relacionados a tal negociacdo ou assunto
(sujeito as leis e regulamentos aplicaveis) o
HSBC n&o assumiu nenhuma obrigacao
contratual, regulamentar ou outra com o
terceiro ou fundo de investimento que a
contraparte representa. O HSBC poderé

legal counterparty in such Transactions,
remaining bound by its terms and conditions
under the law.

If the counterparty is trading, executing, or
transacting any Transaction as a registered
agent or, on behalf or for the benefit of
another person or investment fund, then, in
doing so, such counterparty:

(i) Must communicate this fact clearly to
HSBC before any negotiation regarding a
Transaction takes place;

(i) As requested by HSBC, will provide
any documents, authorizations granted by a
third party or agreements between the
counterparty and the third party, at HSBC's
discretion, as evidence and/or proof of its
legal power to act on behalf of the third party
before HSBC, as necessary for HSBC to
comply with the internal rules and policies to
which it is subject;

(ii)  Is expressly authorized by the third
party, or is acting within the limits and in
accordance with the powers granted to the
counterparty by the third party, or by law,
agreement or standard, in accordance with
the Brazilian Civil Code and applicable
banking and securities regulations; and

(iv)  The counterparty understands, with
respect to foreign exchange transactions,
that it is an administrative offense not to
correctly identify the parties to the foreign
exchange agreement, and that the
counterparty may be subject to penalties
imposed by the Central Bank of Brazil.

In any negotiation or other situation where
the counterparty is a registered agent or acts
on behalf or for the benefit of any other
person or investment fund, if the
counterparty does not disclose this fact
and/or identify that person or investment
fund to HSBC, HSBC will treat them as the
final Customer of the agreement with HSBC
and for all purposes relating to such
negotiation or matter (subject to applicable
laws and regulations) HSBC has not assumed
any contractual, regulatory or other
obligations with the third party or investment
fund that the counterparty represents. HSBC
may accept the third party that the
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aceitar o ‘terceiro que a contraparte
representa como Cliente do HSBC, a seu
exclusivo critério, e de acordo com as
politicas internas  do HSBC e a
regulamentacéo aplicavel.

As disposicdes aqui contidas continuardo
vélidas, mesmo que a contraparte tenha
divulgado ou possa, no futuro, divulgar ao
HSBC que esta agindo como representante
legal de um terceiro, ou em nome de outra
pessoa ou fundo de investimento. O HSBC
nao esta obrigado a agir de acordo com as
instrucoes de qualquer pessoa que nao seja
a contraparte (mas terd o direito de agir de
acordo com todas as instrucdes dadas pela
contraparte). As obrigacbes do HSBC em
uma Operacao serao consideradas
cumpridas quando adimplidas, entregues ou
dadas a contraparte, a menos que o HSBC
venha a ser instruido diretamente pelo
outorgante da contraparte de forma diversa,
ou caso qualquer outra notificacdo seja
recebida pelo HSBC informando que os
poderes da contraparte para agir em nome
do outorgante foram revogados ou foram
alterados, sempre nos limites do permitido
pelas normas e leis brasileiras.

5. DA POSICAO DE
MOBILIARIOS

VALORES

O HSBC néao presta servico de custddia de
valores mobiliarios para Clientes.

6. REGRAS QUANTO A LIQUIDACAO
DAS OPERACOES

O Cliente obriga-se a pagar com seus
proéprios recursos ao HSBC, pelos meios que
forem colocados a sua disposicéo, os débitos
decorrentes da execucado de Operagdes de
Derivativos, bem como as despesas
relacionadas a elas, nos termos do contrato
celebrado entre o Cliente e o HSBC.

Os recursos financeiros transferidos pelo
Cliente ao HSBC pelo sistema bancério
somente serdo considerados disponiveis
apds a respectiva confirmagéo por parte do
HSBC.

O pagamento de valores efetuado pelo HSBC
ao Cliente deve ser feito por meio de
transferéncia bancéria, Pix ou crédito em
conta corrente, nos termos do contrato
celebrado entre o Cliente e o HSBC. As
transferéncias efetuadas pelo HSBC para

counterparty represents as an HSBC
Customer, at its sole discretion, and in
accordance with HSBC's internal policies and
applicable regulations.

The provisions contained herein will remain
valid even if the counterparty has disclosed
or may in the future disclose to HSBC that it
is acting as a registered agent of a third party,
or on behalf of another person or investment
fund. HSBC is not required to act in
accordance with the instructions of anyone
other than the counterparty (but will have the
right to act in accordance with all instructions
given by the counterparty). HSBC's
obligations in a Transaction will be
considered met when fulfilled, delivered or
given to the counterparty, unless HSBC is
instructed  otherwise directly by the
counterparty’s grantor, or if any other
notification is received by HSBC stating that
the powers to act on behalf of the
counterparty’s grantor have been revoked or
have been changed, always within the limits
allowed by Brazilian rules and laws.

5. SECURITIES POSITION

HSBC do not provide securities custody
services to Customers.

6. RULES ON THE SETTLEMENT OF
TRANSACTIONS

The Customer undertakes to pay, from its
own funds, to HSBC, by the means made
available to it, the debts arising from the
execution of Derivative Transactions, as well
as the expenses related thereto, pursuant to
the agreement entered into between the
Customer and HSBC.

The financial resources transferred by the
Customer to HSBC by the banking system
will only be considered available after the
respective confirmation by HSBC.

The payment of amounts by HSBC to the
Customer must be made through bank
transfer, Pix or credit in current account,
pursuant to the agreement entered into
between the Customer and HSBC. Transfers
made by HSBC to a non-resident investor
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Cliente investidor nao residente, podem ser
feitas para a conta corrente do custodiante
local do investidor nao residente, que
também deve estar identificada no cadastro
do Cliente no HSBC.

7. MONITORAMENTO _ Dbos
INVESTIMENTOS EM RELACAO AOS
COMITENTES

0O HSBC possui uma politica de cumprimento
das normas que tratam sobre a adequacgéao
dos produtos oferecidos ao perfil de seus
Clientes, nos termos da Resolucdo da CVM
30, de 11 de maio de 2021 (“RCVM 30").

Para os Clientes que sejam classificados pela
RCVM 30 como profissionais ou qualificados
pela atividade que desempenham (como
instituicoes  financeiras e fundos de
investimento, por exemplo), o cumprimento
das regras da RCVM 30 esta
automaticamente dispensada, sendo que o
HSBC verifica o atendimento ao requisito da
atividade por meio de checagem do Cédigo
Nacional de Atividade Empresarial do
Cliente, o CNAE. Para os Clientes do HSBC
que nao forem considerados profissionais ou
qualificados pela atividade que
desempenham, mas, sim, pelo valor que
possuem em investimento financeiros, o
HSBC possui procedimentos para coletar a
declaracao do cliente neste sentido, na forma
da RCVM 30 em conjunto com o
procedimento de cadastro inicial do Cliente.

Adicionalmente, segundo a Deliberacdo 23
da Associacao Brasileira das Entidades dos
Mercados Financeiro e de Capitais - ANBIMA
- para Negociacao de Derivativos de Balcao,
ficou estabelecido que a Politica de Suitability
deve “conter critérios objetivos e subjetivos,
de acordo com classificacado prépria definida
pela instituicao, para avaliar o perfil do cliente
para fins de negociacdo e contratacdo de
derivativos”, independente da classificacédo
do cliente dada pela RCVM 30. Portanto, para
a venda de produtos Derivativos, também
deverd ser preenchido um Questionario
sobre o Perfil do Cliente (Checklist de
Suitability), conforme previsto na Politica de
Suitability do HBBZ.

8. PESSOAS VINCULADAS
Nos termos do Processo CVM RJ2012/0139,

julgado na reunido do Colegiado da
Comissao de Valores Mobilidrios realizada

Customer can be made to the checking
account of the non-resident investor's local
custodian, which must also be identified in
the Customer's registration with HSBC.

7. MONITORING OF INVESTMENTS
IN RELATION TO CUSTOMERS

HSBC has a policy of compliance with the
rules on adequacy of the products offered to
the profile of its Customers, pursuant to CVM
Resolution 30, of May 11, 2021 ("“RCVM
30").

For Customers who are classified by RCVM
30 professionals or qualified persons due to
the activity they perform (such as financial
institutions and investment funds, for
example), compliance with the rules of
RCVM 30 is automatically waived, and HSBC
verifies compliance with the requirement
activity by checking the Customer’s National
Business Activity Code, the CNAE. For HSBC
Customers who are not considered
professionals or qualified persons due to the
activity they perform, but rather due to the
value they have in financial investments,
HSBC has procedures to obtain the
customer's statement in this regard, pursuant
to RCVM 30 together with the Customer's
initial registration procedure.

Additionally, according to Resolution 23 of
the Brazilian Association of Financial and
Capital Market Entities - ANBIMA - for Over-
The-Counter Derivative Trading, it was
established that the Suitability Policy must
“contain objective and subjective criteria,
according to its own classification defined by
the institution, to assess the customer's
profile for the purposes of trading and
contracting derivatives”, regardless of the
customer's classification given by RCVM 30.
Therefore, for the sale of Derivative products,
a Customer Profile Questionnaire (Suitability
Checklist) must also be filled in, as provided
for in the HBBZ Suitability Policy.

8. RELATED PERSONS
Pursuant to CVM Process RJ2012/0139, tried

at the meeting of the Board of the Brazilian
Securities Commission held on 01.29.2013,
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em 29.01.2013, o conceito de pessoas
vinculadas, e, portanto, o artigo 25 da RCVM
35, nao se aplica as Operacées de
Derivativos.

9. SOBRE O SISTEMA DE GRA\!AGAO
E RECUPERACAO DE INFORMACOES

0 HSBC possui controles para
monitoramento e  arquivamento de
gravacdes e comunicacoes realizadas com a
contraparte, as quais sdo armazenadas pelo
prazo regulatério requerido e poderdo ser
utiizadas como meio de prova da
formalizacdo de questdes relacionadas as
transacdes cursadas entre a contraparte € 0
HBBZ.

10. PREVENCAO E COMBATE A
LAVAGEM DE DINHEIRO

0O HSBC informa que possui mecanismos de
prevencao e combate a Lavagem de Dinheiro
e ao Financiamento ao Terrorismo sobre suas
Operacgoes e de seus Clientes, cursadas no
ambito da B3, incluindo no minimo a
implantacao dos seguintes controles:

. Registro e Monitoramento de
Operacoes envolvendo valores
mobiliarios, independentemente de seu
valor — o monitoramento das Operacoes é
estabelecido com base em critérios proprios,
para verificacdo da compatibilidade com a
situacao patrimonial e financeira do Cliente,
informada em seu cadastro. A analise das
Operacdes é realizada em conjunto com
outras Operagdes conexas e que possam
fazer parte de um mesmo grupo de
Operagdes ou guardar qualquer tipo de
relacdo entre si, para efeito de identificacao
de Operacdes que possa configurar crime de
lavagem de dinheiro e financiamento ao

terrorismo,  estabelecendo  regras de
monitoramento  especiais para  certas
categorias de Clientes investidores; e

pessoas politicamente expostas, inclusive as
oriundas de paises com os quais o Brasil
possua elevado numero de transacoes
financeiras e comerciais, fronteiras comuns
ou proximidade étnica, linguistica ou politica;
e manutencao de regras, procedimentos e
controles internos para identificar a origem
dos recursos envolvidos nas transacoes dos
Clientes e dos beneficidrios identificados
como pessoas politicamente  expostas,
conforme legislagéo aplicavel ao produto e
ao mercado de atuacao, de modo a evitar o

the concept of related persons, and,
therefore, article 25 of RCVM 35, does not
apply to Derivative Transactions.

9. INFORMATION RECORDING AND
RECOVERY SYSTEM

HSBC has controls for monitoring and
archiving recordings and communications
made with the counterparty, which are
stored for the required regulatory period and
may be used as a means of proof of the
formalization of transactions carried out
between the counterparty and HBBZ.

10. ANTI-MONEY LAUNDERING

HSBC informs that it has internal controls to
prevent and combat Money Laundering and
Terrorism Financing on its Transactions and
those of its Customers, carried out within the
scope of B3, including at least the
implementation of the following controls:

. Registration and Monitoring of
Transactions involving securities,
regardless of their value — the monitoring
of Transactions is established based on its
own criteria, to verify compatibility with the
Customer's equity and financial condition,
informed in their registration. The analysis of
Transactions is made in conjunction with
others related transactions and that may be
part of the same group of Transactions or
keep any type of relationship between them,
for the purpose of identifying Transactions
that may constitute a crime of money
laundering and terrorist financing,
establishing special monitoring rules for
specific categories of investor Customers;
and politically exposed persons, including
those from countries with which Brazil has a
high number of financial and commercial
transactions, common borders or ethnic,
linguistic or political  proximity; and
maintenance of internal controls, rules and
procedures to identify the origin of the funds
involved in the transactions of Customers
and beneficiaries identified as politically
exposed persons, in accordance with the
legislation applicable to the product and the
market in which it operates, in order to avoid
the misuse of the B3 by third parties to
commit illegal acts.

Page 11 of 17
PUBLIC



4P Hsee

uso indevido do sistema da B3 por terceiros
para a pratica de ilicitos.

. Conservacao dos cadastros dos
Clientes e dos registros das Operacoes
por eles realizadas, mantendo-os a
disposicao da B3 e da CVM, bem como
conservacdo da documentacdo  que
comprove a adocdo dos procedimentos de
monitoramento das Operacdes e verificagao
de compatibilidade entre a capacidade
econdbmico-financeira do Cliente com as
Operacodes por ele realizadas, e também dos
registros das conclusdes de suas analises
acerca das Operacdes ou propostas, pelo
prazo minimo de 11 (onze) anos, contados a
partir da data de encerramento do
relacionamento do Cliente com o HSBC ou
da conclusdo da Ultima transacao realizada
em nome do respectivo Cliente (o que ocorrer
por Ultimo), podendo este prazo ser
estendido indefinidamente na hipdtese de
existéncia de investigacdo comunicada
formalmente pela CVM ao HSBC.

o Comunicacao, ao COAF, de
Operacoes envolvendo Clientes que
tenham a finalidade de gerar perda ou ganho
para as quais falte, objetivamente,
fundamento econémico; Operacdes com a
participacao de pessoas naturais residentes
ou entidades constituidas em paises que nao
aplicam ou aplicam insuficientemente as
recomendacdées do Grupo de Acéo
Financeira contra a Lavagem de Dinheiro e o
Financiamento ao Terrorismo — GAFI; e
territdrios nao cooperantes, nos termos
definidos pelo Conselho de Controle de

Atividades Financeiras - COAF;
transferéncias privadas, sem motivagéo
aparente, de recursos e de valores
mobiliarios; Operagbes cujo grau de

complexidade e risco se afigure incompativel
com a qualificacao técnica do Cliente ou de
seu representante, ou para prestacao de
garantia em operacdes nos mercados de
liquidacéo futura; depdsitos ou
transferéncias realizados por terceiros, para a
liguidacdo de Operacoes de Cliente;
pagamentos a terceiros, sob qualquer forma,
por conta de liquidacdo de operacdes ou
resgates de valores depositados em garantia,
registrados em nome do Cliente; situacoes e
Operagcdes em que nao seja possivel manter
atualizadas as informacdes cadastrais de
seus Clientes, identificar o beneficiario final
ou concluir as diligéncias necessarias;
operacbes cujos valores se afigurem

° Maintaining the registration of the
Customers and records of the
Transactions carried out by them,
keeping them at the disposal of B3 and
CVM, as well as maintaining the
documentation that proves the adoption of
procedures for monitoring the Transactions
and checking the compatibility of the
economic and financial capacity of the
Customer with the Transactions carried out
by them, and also the records of the
conclusions of the analyzes about the
Transactions or proposals, for a minimum
period of eleven (11) years, counted from the
date of termination of the Customer's
relationship with HSBC or the completion of
the last transaction carried out on behalf of
the respective Customer (whichever occurs
last), period which may be extended
indefinitely in the event of an investigation
formally communicated by CVM to HSBC.

o Communication, to COAF, of
Transactions involving Customers that
are intended to generate loss or gain for

which ~ economic  basis is lacking;
Transactions with the participation of
individuals resident in, or legal entities

constituted in countries that do not apply or
do not effectively apply the
recommendations of the Financial Action
Task Force against Money Laundering and
Financing of Terrorism - FATF/GAFI; and non-
cooperating territories, as defined by the
Financial Activities Control Council — COAF;
private transfers of funds and of securities
without any apparent reason; Transactions
whose degree of complexity and risk appear
to be incompatible with the technical
qualification of the Customer or their
representative, or for the provision of
guarantee in transactions in future markets;
deposits or transfers made by third parties for
the settlement of Customer Transactions;
payments to third parties in any form on
account of settlement of transactions or
redemption of amounts deposited as
guarantee, registered in the name of the
Customer; situations and Transactions in
which it is not possible to keep the
registration information of its Customers up
to date, identify the final beneficiary or
complete the necessary steps; transactions
with amounts that objectively appear to be
incompatible with the professional
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objetivamente  incompativeis com a
ocupacao profissional, os rendimentos e/ou a
situacao patrimonial ou financeira, tomando-
se por base as informagcdes cadastrais
respectivas; operacées que evidenciem
oscilacao significativa em relacao ao volume
e/ou frequéncia de Operacdes de qualquer
das partes envolvidas; Operacdes cujos
desdobramentos contemplem caracteristicas
que possam constituir artificio para burla da
identificacdo dos efetivos envolvidos e/ou
beneficiarios respectivos; Operagdes cujas
caracteristicas e/ou desdobramentos
evidenciem atuacgao, de forma contumaz, em
nome de terceiros; Operacbes que
evidenciem mudanca repentina e
objetivamente injustificada relativamente as
modalidades  operacionais usualmente
utilizadas  pelo(s) Cliente(s), conforme
determinacao e orientacdo de prazo e forma
da legislacao aplicavel,

. Manual de procedimentos de
controles internos que assegure a
observancia das obrigacdes referente ao
cadastro, monitoramento, identificacao
preventiva dos riscos de pratica dos crimes
de lavagem de dinheiro incluindo, anélise de
novas tecnologias, servicos e produtos,
identificacdo de Clientes que se tornaram
pessoas politicamente expostas apds o inicio
do relacionamento com o HSBC ou que foi
constatado que j& eram pessoas
politicamente expostas no inicio do
relacionamento, identificacdo da origem dos
recursos envolvidos nas transacdes dos
Clientes e dos beneficiarios identificados
como pessoas politicamente expostas,
selecdo de funcionarios idbneos e de
elevados padroes éticos para seus quadros,
e a comunicacao de Operacoes suspeitas as
autoridades, conforme legislacdo aplicavel
ao produto e ao mercado de atuacao,
visando a prevencao aos crimes de lavagem
de dinheiro e financiamento ao terrorismo.

. Manutencao de programa de
treinamento continuo para funcionérios,
destinado a divulgar os procedimentos de
controles internos de prevencao a lavagem
de dinheiro e ao financiamento ao terrorismo.

11. SEGURANCA DA INFORMACAO E
CONTINUIDADE DE NEGOCIOS

O HSBC informa que possui controles
internos para a adequada seguranca das

occupation, the earnings and/or the equity or
financial condition, based on the respective
registration information; transactions that
evidence significant oscillation in relation to
the volume and/or frequency of Transactions
of either party involved; Transactions with
developments that show characteristics that
can represent artifices for deceit of the
identification of amounts involved and/or the
relevant beneficiaries; Transactions whose
characteristics and/or developments show
evidence of persistent activity in the name of
third parties; Transactions that show a
sudden and objectively unjustified change in
relation to the operational modalities usually
used by the Customer(s), as determined and
instructed regarding deadline and manner by
the applicable legislation;

. Manual of internal control
procedures to ensure compliance with the
obligations regarding registration,
monitoring, preventive identification of the
risks of money laundering crimes, including,
analysis of new technologies, services and
products, identification of Customers who
became after the beginning of the
relationship with HSBC or which were then
found to be politically exposed persons at the
beginning of the relationship, identification of
the origin of the funds involved in the
transactions of Customers and beneficiaries
identified as politically exposed persons,
selection of reputable employees and of high
ethical standards for their staff, and the
communication of suspicious Transactions to
the authorities, in accordance with the
legislation applicable to the product and to
the market in which it operates, with a view
to preventing crimes of money laundering
and terrorism financing.

. Maintenance of an ongoing
training program for employees, aimed at
presenting internal control procedures to
prevent money laundering and terrorism
financing.

11. INFORMATION SECURITY AND
BUSINESS CONTINUITY

HSBC informs that it has internal controls
sufficient for adequate information security
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informacodes e continuidade das operacoes,
incluindo os seguintes controles:

Controles de acesso logico a informacao e
sistemas (redes, sistemas e bancos de
dados, incluindo o canal de relacionamento
eletrbnico com Clientes), de forma a prevenir
0 acesso nao autorizado, roubo, alteracao
indevida ou vazamento de informacoes;

. Solugéo tecnolégica de seguranca
para controle do acesso externo ao ambiente
interno (firewall, DLP e proxy), que protege as
informacdes contra cédigos maliciosos
(antivirus) e tentativas de ataques

. Testes periddicos dos sistemas de
informacdao quanto a sua seguranca, e
correcao tempestiva de vulnerabilidades
identificadas;

. Medidas que mantenham as
informacdes com o mesmo nivel de protecao
em todos os momentos de sua utilizagao
com referéncia as atividades externas,
incluindo trabalho remoto;

. Trilhas de auditoria para os sistemas
criticos, as quais permitam identificar
origem, data, hora, usuario responsavel e
tipificacdo de todas as consultas e
manutencoes efetuadas sobre informacoes
criticas;

. Medidas  preventivas contra a
interrupcdo  ou indisponibilidade  nao
programada dos sistemas da informacao,
identificando processos e pessoas que
possam afetar negativamente 0s processos
mais criticos e estabelecendo controles
alternativos e compensatérios adequados;

. Testes periddicos das medidas
preventivas definidas e implantadas, de
forma a garantir a eficiéncia e eficacia destas;

. Registro das situacoes de
indisponibilidade dos sistemas, das redes,
dos canais de comunicacao (inclusive
gravagao de voz e mensageria instantanea);

. Registro e acompanhamento de todas
as interrupgdes ou falhas que gerem
interrupcédo nao programada dos sistemas
desde sua ocorréncia; e

and continuity of operations, including the
following controls:

° Control of logical access to information
and systems (network, systems and
databases, including the  electronic

channels), in order to prevent unauthorized
access, theft, undue alteration or leakage of
information;

° Technology security solution to control
external access to the internal environment
(firewall, DLP and proxy), which protects

information  against  malicious  code
(antivirus) and attack attempts;
. Periodic testing of information systems

for their security, and timely correction of
identified vulnerabilities;

. Measures that maintain the
information with the same level of protection
at all times of its use with reference to
external activities, including remote work;

. Audit trails for critical systems, which
allow identifying the origin, date, time,
responsible user and type of all queries and

maintenance carried out on critical
information;
. Preventive measures against the

unscheduled interruption or unavailability of
information systems, identifying processes
and people that may negatively affect the
most critical processes and establishing
adequate alternative and compensatory
controls;

. Periodic tests of preventive measures
defined and implemented, in order to
guarantee their efficiency and effectiveness;

o Record of situations of unavailability of
systems, networks, communication channels

(including voice recording and instant
messaging);

o Registration and monitoring of all
interruptions or failures that generate

unscheduled interruption of systems since
their occurrence; and
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o Aplicacdo de solugdes de contorno e
implementacao de solucdo definitiva, para
efeito do adequado gerenciamento de
incidentes e problemas.

12. CONTROLE DE RISCO

O HSBC, a seu exclusivo critério, impora
limites operacionais, de acordo com suas
regras e procedimentos internos, para a
realizacdo de operacoes pelos seus Clientes.

O HSBC também poderd estabelecer
mecanismos que visem a limitar riscos
excessivos que poderao ser prejudiciais aos
Clientes, em decorréncia de variacao brusca
de cotacao e condicdes excepcionais de
mercado.

13. DISPOSICOES GERAIS

Qualquer excecdo a estas Regras e
Pardmetros que for admitida pelo HSBC,
desde que esta excecdo nao represente
violacado aos padrdes e regras de mercado
estabelecidos pela B3 e pela CVM, deverao
ser consideradas como mera liberalidade do
HSBC, nao implicando em alteracdo das
presentes Regras e Pardmetros e nem
obrigando  ou vinculando o HSBC
continuamente.

O Cliente autoriza expressamente o HSBC e
o Grupo HSBC a coletar, utilizar e
compartilhar ~ suas  Informagdes com
instituicbes autorizadas a funcionar pelo
Banco Central do Brasil para a finalidade de
tratamento e compartilhamento de dados e
informacdes sobre indicios ou ocorréncia de
fraudes nos termos da regulacdo vigente,
conforme estabelecidos pelas autoridades
competentes.

“Informacoes” significa toda e qualquer
informacao ou dado relativo ao Cliente, seus
administradores,  representantes  legais,
acionistas ou sécios, seus bens, negdcios,
produtos e servicos contratados com o
HSBC, assim como declaracdes, renuncias e
consentimentos que tenham sido fornecidos
pelo Cliente ao HSBC, ficando ressalvado
que eventuais dados pessoais, conforme
definidos na Lei No. 13.709/19,
compartilhados pelo Cliente com o HSBC séo
de propriedade do titular de tais dados e
seréo tratados nos termos da referida lei e

° Application of workarounds and
implementation of a definitive solution, for
properly managing incidents and problems.

12. RISK CONTROL

HSBC, at its sole discretion, will impose
operational limits, in accordance with its

internal rules and procedures, for the
performance of transactions by its
Customers.

HSBC may also establish mechanisms aimed
at limiting excessive risks that could be
harmful to Customers, as a result of sudden
changes in quotations and exceptional
market conditions.

13. GENERAL PROVISIONS

Any exception to these Rules and Parameters
that is admitted by HSBC, provided that this
exception does not represent a violation of
the market standards and rules established
by B3 and CVM, shall be considered as a
mere liberality of HSBC, not implying any
change to these Rules and Parameters and
neither subjecting nor binding HSBC
continually.

The Customer expressly authorizes HSBC
and Group HSBC to collect, use and share
their Information with institutions authorized
to operate by the Central Bank of Brazil for
the purpose of processing and sharing data
and information on signs or occurrence of
fraud in accordance with current regulations,
as established by the competent authorities.

“Information” means any and all
information or data relating to the Customer,

its administrators, legal representatives,
shareholders or partners, its assets,
businesses, products and services

contracted with HSBC, as well as statements,
waivers and consents that have been
provided by the Customer to HSBC, being
certain that any personal data, as defined in
the Law No. 13.709/19, shared by the
Customer with HSBC are property of the
owner of such data and will be treated in
accordance with the aforementioned law and
as informed in HSBC's privacy policy.
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conforme informado na
privacidade do HSBC.

politica de

O HSBC possui estrutura de controles
internos que visa a assegurar a observancia
da legislagao aplicavel as suas atividades.

Todos os documentos e informacoes
relacionados as Operacoes realizadas nos
mercados administrados pela B3, bem como
toda a correspondéncia, interna e externa,
todos os papéis de trabalho, relatérios e
pareceres relacionados com o exercicio das
funcdes do HSBC, sejam eles fisicos ou
eletrbnicos, assim como a integra das
gravacoes referidas neste documento, seréo
arquivados pelo prazo minimo de 5 (cinco)
anos, OuUu por prazo  superior  por
determinacdo expressa da CVM, Banco
Central do Brasil.

Os termos da presente Regras e Parametros
poderao ser alterados pelo HSBC, hipdtese
na qual serd divulgada no site do HSBC
(https://www.business.hsbc.com.br) e
comunicada aos Clientes. O Cliente tem
ciéncia de que estara vinculado as Regras e
Pardmetros em vigor independentemente da
versdo que estava vigente a época da
contratacdao dos servicos. Este documento
poderé ser solicitado, a qualguer momento, e
enviado eletronicamente ao e-mail
cadastrado do Cliente ou pessoa autorizada.

Estas Regras e Pardmetros de Atuacao foram
redigidas e negociadas em Portugués. A
versao em inglés foi preparada apenas por
conveniéncia e, em caso de qualquer
divergéncia entre as duas versoes, a versao
em Portugués deverd prevalecer.

Estas Regras e Pardmetros de Atuacao serao
submetidas a registro em cartério e a versao
registrada substituirad integralmente todas as
versoes anteriores deste documento.

ITENS QUE SOFRERAM ALTERACOES
NESTA VERSAO:

e 1. CADASTRO DE CLIENTE
2. ORDENS E OPERACOES DE
DERIVATIVOS

e 2.1. RECUSA DE ORDENS

e 3. REGISTRO E EXECUCAO DE
ORDENS

e 12. CONTROLE DE RISCO

e 13. DISPOSICOES GERAIS

HSBC has an internal control structure that
aims to ensure compliance with the
legislation applicable to its activities.

All documents and information related to
Transactions carried out in the markets
managed by B3, as well as all
correspondence, internal and external, all
working papers, reports and opinions related
to the exercise of HSBC's functions, whether
physical or electronic, as well as the entire
recordings referred to in this document, will
be archived for a minimum period of five (5)
years, or for a longer period by express
determination of CVM, Central Bank of Brazil
or B3.

The terms of these Rules and Parameters
may be changed by HSBC, in which case it
will be disclosed on the HSBC's website
(https://www.business.hsbc.com.br/) and
informed to the Customers. Customers are
aware that they will be bound by the Rules
and Parameters in force, regardless of the
one in place at the time of contracting the
services. This document can be requested by
Clients, anytime, and can be electronically
sent to the registered email or authorized
person.

These Operating Rules and Parameters
prepared and negotiated in Portuguese. An
English language version was prepared for
convenience only and, upon any discrepancy
between the two versions, the Portuguese
version shall prevail.

HSBC Operating Rules and Parameters will
be registered in the competent registry and
the registered version will substitute all
previous versions of this document.

CHANGES IN THIS VERSION OF THE
DOCUMENT:

e 1. CUSTOMER REGISTRATION

e 2. DERIVATIVE TRANSACTIONS
AND ORDERS

e 2.1. ORDER REFUSAL

e 3. ORDERS REGISTRATION AND
EXECUTION

e 12. RISK CONTROL

e 13. GENERAL PROVISIONS
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Registro em Cartério

7° Oficial de Registro de Titulos e Documentos e
Civil de Pessoa Juridica da Comarca de Sao Paulo

Oficial: Viadimir Segalla Afanasieff

Avenida Paulista 2001 - Conjuntos 201/210 - Bela Visia
Tel.: (XX11) 3116-T600 - Email: Tridi@ Trid.com.br - Site: www. Trid.com.br

REGISTRO PARA FINS DE
PUBLICIDADE E EFICACIA CONTRA TERCEIROS

N®2.107.983 de 11/11/2024

Certifico e dou fé que o documento eletrénico, contendo 16 (dezesseis) paginas (arquivoe anexo), fol apresentado em
01/11/2024, protocolado sob n® 2.281.163, tendo sido registrado eletronicamente sob n” 2.107.983 e averbado no registro
n® 2.102.182 de 08/07/2024 no Livro de Registro B deste 7 Oficial de Registro de Titulos ¢ Documentos da Comarca de
Sdo Paulo, na presente data.

Natureza: i
REGULAMENTO ELETRONICO

Certifico, ainda, que consta no documento eletrénico registrado as seguintes assinaturas digitais:
watt
=

33548883 Fadsis

SEALTRICHD TREFIC
PRI WELERMAKN £SO Para: ICT

As assinaturas digitais qualificadas, com adogiio do padrio ICP-Brasil, sio verificadas e validadas pelo regisirador, de acordo com as normas previsias
em lei. Mo caso de assinaturas eletrnicas com utilizagdo de padrdes privados(nio 1CP-Brasil), o registrador faz apenas uma venficagdo junto a
empresa responsdvel pelo padrio, a quem cabe a responsabilidade pela validade das assinaturas.

Sdo Paulo, 11 de novembro de 2024
Assinado eletronicamente

José Roberto Ferreira da Silva
Escrevente Substituto

Este certificado & parte integrante e insepardvel do registro do documento acima descrito.

Emolumentos Estado Secretaria da Fazenda Registro Civil Tribunal de Justiga
RE 158,05 R 44.87 RS 30,78 RS £.32 RS 1085
Ministério Piblico 185 Conducio Outras Despesas Total
RS 742 RE 331 RS 00 RS 0,00 RS 263,77

Para conferir a procedéncia deste
documento efetue a leitura do QR
Code impresso ou acesse o
endereco eletrénico:

https:liselodigital.tjsp.jus.br

Para verificar o conteddo integral do
documento, acesse o site:
servicos.cdisp.com. brfvalidarregistro
& infarme a chave abaixo ou utilize um
leitor de groode.

=t 00231293513904597
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